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HUMBEKS TO MAKE INTERNET PURCHASE!^ 
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CUSTOMER INITIATES SIGN-UP 
PROCESS 



CUSTOMER SELECTS 
USERID AND 
PASSWORD 




CUSTOMER DOWNLOADSAND 
COMPLETES A PAPER 
APPLICATION AND MAE,S 
COMPLETED FORM TO 
CENTRAL PROCESSING CENTER 



CUSTOMER ^^ABUSHES SECURE 
NETWORK CONNECnON AND FILLS OUT 
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CUSTOMER SELECTS DIRECT DEBIT 
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CUSTOMER SENDS WRITTEN 
AUTHORIZATION AND COPY OF 
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CUSTOMER FUNDS TfiEIR 
IHTERCHECKS ACCOUNT 
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IHTERCHECKS MEMBER 
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CUSTOMER OPENS AN 
INTERCHECKSON-UNE 
MONEY FUND ACCOUNT 







CUSTOMER IS ISSUED AN 
INTERCHECKS ON -LINE 
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NUMBER 
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MEMBER MERCHANT 
VIRTUAL STORE 
DISPLAYING 
INTERCHECKS LOGO 



CU^O}yIER USES SECURE 
TEMPORARY CHECK NUMBER AND 
EXPIRATION DATE TO MAKE 
INTERNET PURCHASE(^ 



CUSTOMER CONNECTS TO 
VIRTUAL MERCHANT STORE VIA 
THE mTERKET TO IICTIATE THE 
PURCHASE OF GOODS OR 5ERV ICES 



CUSTOMER SELECTS PAYMENT 
MEIHOD AT VIRTUAL STORE 



CUSTOlJlER USES MEMBER MERCHANTS 
V IRTU AL SHOPPING CART APPLICATION TO 
SELECT GOODS OR SERVICES 



NON-MEMBER MERCHANT 
VIRTUAL STORE 



CUSTOMER USES KOH -MEMBER MERCHANTS 
VIRTUAL SHOPPING CART APPLICATION TO 
SELECT GOODS OR SERV ICES 



AT "CHECKOUT" CUSTOMER CLICKS OK THE 
INTERCHECKS LOGO TO VIEW THEIR 
IHTERCHECKS ON-LINE DIGITAL CHECKBOOK 
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IDENTIFICATION 
INFOPJ^ATION ACCESSED 
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INTERCHECKS DIGITAL CHECKBOOK POP-UP WINDOW 
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SHIPPING INFORMATION AND SUBMITS PAYMENT 
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CUSTOMER TRANSACTION 13 ACQUIRED BY 
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AT "CJH ECKOUr- CUSTOMER ENTERS THEIR 
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card payment oftiok on the merchant 
form a.nd submits payment transaction 



NON-MEMBER MERCHANT TREATS THE 
TEMPORARY CREDIT CARD NUMBER AS THEY 
WOULD A NORMAL CREDIT CARD TRANSACTION 
AND PASSES THE PAYMENT DIRECTLY TO THEIR 
MERCHANT BANK FOR AUTHORIZATiCH 



THE MERCHANT BANK PASSES THE PAYMENT 
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CARD PROCESSOR BASED ON THE BIN NUMBERS 
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CUSTOMER INITIATES SIGN^UP 




CUSTOMER DOWWLOADS AND 
COMPLETES A PAPER 
APPLICATION AND MAILS 
COMPLETED FORM TO 
CEiSiTRAL PROCESSING CENTER 



CUSTOMER ESTABLISHES SECURE 
NETWORK CONNECirON AND FILLS OUT 
AN ON-LINE APPLICATION 



CUSTOMER SELECTS A DEFAULT 
PRIMARY SHIPPING ADDRESS AND 
ASSIGNS IT A CATEGORY NAME 



CUSTOMER SELECTS OTHER 
OPTIONAL SHIPPING ADDRESSES 
AND ASSIGNS THEM EACH A 
CATEGORY NAME 
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CUSTOMER ESTABUSHES SECURE NETWORK 
CONNECTION 



CUSTOMER 
ADDRESS 
DATABASE 




CUSTOMER ACTIVATES 
PRIVATE SHIPPiNG 
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DISPLAY CUSTOMERS CURRENT LIST OF 
DELIVERY CATEGORIES AND ALLOW CUSTOMER 
TO SELECT A PRIVATE ^ilPPING CATEGORY 



CUSTOMER IS ISSUED A PRIVATE AND SECURE 
TEMPORARY SHIPPING ADDRESS AND REFERENCE 
CODE WHICH IS LINKED TO THE CUSTOMERS 
PRIVATE SHIPPINGCATEGORY EEPRESENTING 
THE PACKAGES FINAL CEStlNATION 
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PARTNER SHIPPING CARRIER RECIEVES 
PACKAGES AND QUERIES THE 
INTERCHECKS ON-LINE DATAB/^E 
TO DETERMINE THE PACKAGES RNAL 
DESTINATION AND THEN DELIVERS 
THEPACKAGES TO THECUSTOMER 



CUSTOMER PURCHASES ARE 
SHIPPED USING THE INTERCHECKS 
PRIVATE SHIPPING INFORMATION 
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PRIVATE SHIPPrNG CATEGORY OR 
SELECTS ALTERNATE CATEGORY FROM 
AVAILABLE LIST 



PRIVATE SHIPPING MODULE 
ACTIVATED 
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LEAST ACTIVELY 
USED REFER tNice 
CODE 



PRIVATE SHIPPING ACTIVATED WITH 
TEMPORARY ADDRESS CODE LINKED 
TO CUSTOMER ACCOUNTC^ 
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SET SCHEDULER TO DEACTIV ATE 
REFERENCE CODE ONCE PACKAGE 
DELI V ERY TIME LIMIT HAS EXPIRED 
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/ INTERCHECKS 
■ IDENTIFICATION 
1 INFORMATION PLACED \ 
VON CUSTOMERS PC 



IF PRIVATE SHIPPING IS 
USED IN CONJUNCTION 
WITH THE PRODUCTS 
PRIVATE PAYMENT 
MODULE THEN SET 
ADDRESS INFORMATTON 

ACTIVE AT CARD 
PROCESSOR AND LINK IT 
TO TEMPORARY CARD 
NUMBER 



TEMPORARY ADDRESS 
CODE MODULE 



CUSTOMER USES PRIVATE 
SHIPPING ADDRESS AND 
REFERENCE CODE FOR INTERNET 
PURCHASE(S) 



CUSTOMER CONNECTS TO 
V IRTU AL MERCH ANTSTORE V lA 
THE INTERNET TO INITIATE THE 
PURCHASE OF GOODS OR SERV ICES 



CUSTOMER SELECTS DELIVERV 
METHOD 



MEMBER MERCHANT VIRTUAL STORE 
DISPLAYING PRODUCT LOGO 



NON-MEMBER MERCHANT VIRTUAL STORE 



CUSTOMER USES MEMBER MERCHANTS 
VIRTUAL SHOPPING CART APPLICATION TO 
SELECT GOODS OR SERVICES 



CUSTOMER USES NON -MEMBER MERCHANTS 
VIRTUAL SHOPPING CART APPLICATION TO 
SELECT GOODS OR SERV ICES 



AT "CHECiCOUr' CUSTOMER CLICKS ON THE PRODUCT 
LOGO DISPLAYED ON MEMBER MERCH^T WEBSITE 
TO COMPLETE CHECKOUT PROCESS 



IDENTIFICATION 
INFORMATION ACCESSED 
FROM CUSTOMERS PC 




PRODUCT POP-UP WINDOW DISPLAYS CUSTOMERS SELECTED 
PRIVATE SHIPPING CATEGORY FOR CONFIRMATION 





AT "CHECKOUT" CUSTOMER ENTERS THEIR 

PRIVATE SHIPPING ADDRESS AND 
REFERENCE CODE ON THE MERCHANT FORM 










NON-MEMBER MERCHANT TREATS THE TEMPORARY 
ADDRESS AS THEY WOULD A NORMAL ADDRESS AND SHIPS 
PURCHASE TO THE CONSUMER USING EITHER THEIR OWN 
OR THE CUSTOMERS PREFERRED DELIVERY CARRIER 
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CUSTOMER PURCHASES ARE 
SHIPPED USING A 
PREFERED CARRIER 
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PARTNER SHIPPING CARRIER RECIEVES PACKAGE 
AND QUERIES THE ON-LINE REFERENCE CODE DATABASE 
TO DETERMINE THE PACKAGES FINAL DESTINATION 
AND DELIVERS IT TO THE CONSUMER 



MAIL/SHIPPING CARRIER RECIEVES PACKAGE 
AND QUERIES THE ON-LINE REFERENCE CODE DATABASE 
TO DETERMINE THE PACKAGES FINAL DESTINATION AKD 

DELIVERS THE PACKAGE TO THE CUSTOMER 



